Product Information Sheet
Reference:

F12E5E / Mobile Handset

k& ¥/ Brand Samsung =2
AIZE / Model Samsung Galaxy Z Fold4 (SM-F9360)
[REH /Place of manufacture HET Vietnam

WA IER N IRESERIAY / 5G Sub-6 FDD: N1(2100),N5(850)
5G Sub-6 TDD: N41(2500),N78(3500),N79(4500)
4G FDD-LTE:
B1(2100),B2(1900),B3(1800),B4(AWS),B5(850),87(2600),B8(900),B812(700),813(700),B18(800),B19(80
0),820(800),B25(1900),B26(850),828(700),B66(AWS-3)
4G TDD-LTE: B34(2010),838(2600),B39(1900),840(2300),841(2500)
3G WCDMA: B1(2100),B2(1900),B5(850),B8(900)
2G GSM: GSM850,GSM900,DCS1800,PCS1900

Network frequency or operating
frequency or band

FZEINAE / Key features eFlagship Camera now with Nightography : Clearest Night capture on a Galaxy device with
Larger Pixels & Auto Framerate

eExtra-large foldable display and ultra-thin bezel & hinge with a super portable tablet
experience

eFoldable smartphone compatible with S Pen

*Optimized apps and user interface for better multitasking

*Most durable foldable smartphone yet with IPX8 water resistant rating and the toughest
Gorilla Glass Victus+

ePowered by the fastest chip in Galaxy

 EEAEREREERE EXGERBESRAEEE - FEX T IREEERS
« BEERABERERMNEERS - HRBEIGEIRES

» X1E S Pen HRBEIFH

s BERCEREARFEHLES TIFE

» Fo B R E2EM Gorilla Glass Victus+ IBE& T FH K IPX8 TIKFFE

* Galaxy RS XBER F

EZE Z 4% / Operating system Android 12
ZIRECIEER / Internal memory 12GB RAM + 512GB ROM
12GB RAM + 256GB ROM (Graygreen & Beige only) (R B R K4 M2 T E)
SIM £27H / Number of SIM 2
SIM £ R~I/ SIM Card Type Nano-SIM

SIM RHEFEHERL / SIM Slot Type 5G Nano-SIM

SRR B RME | U/ Type | 373 Not support microSD

BMRBE/ Type | BABE/ |-
and storage capac- | Maximum
ity of support | capacity

memory card

B2/ Display F 5 7.6” QXGA+ Dynamic AMOLED 2X Ji#5< (2176 x 1812, 120Hz, 374ppi)
TR 5 : 6.2” HD+ Dynamic AMOLED 2X #5E (2316 x 904, 120Hz, 402ppi)

Main Display : 7.6” QXGA+ Dynamic AMOLED 2X Display (2176 x 1812, 120Hz, 374ppi)
Cover Display : 6.2” HD+ Dynamic AMOLED 2X Display (2316 x 904, 120Hz, 402ppi)

2R (E /AR EESIR e LTE DL Cat 20: 2000Mbps / LTE UL Cat13: 150Mbps
Data transfer/network connectivi- ® DC-HSPA+ 42Mbps / HSUPA 5.76Mbps / 3G / EDGE / GPRS
ty protocol

=y A
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B EA H 2 B IR AR R E
(NEFEEHFEANE W) / Resolu-

tion of the camera in terms of
pixels (where the phone has a
built-in camera)

T E

. 1% E$HTH 1 : BE S S0MP FiCf# Dual Pixel Kz 22[5%E (F1.8)
. 1% BT 2: HJE A 12MP (F2.2)

. 1B ST 3« bR 1I0MP Ao EERNIRE (F2.4) (3 558 AE - 30 (Hfizidfs)
T S5

. HIEHIE 1 : 4MP (F1.8) 4 [ #%5H (UDC)

T SR TH:

. METEI$ETE 1 : 10MP (F2.2)

Triple Rear Camera:

. Rear camera 1 : Wide 50MP /w Dual Pixel and OIS (F1.8)

. Rear camera 2 : Ultra-Wide 12MP (F2.2)

. Rear camera 3 : Tele 10MP (F2.4) (3x Zoom, 30x Space Zoom)
Front Camera:

. Front camera 1 : 4MP (F1.8) Under Display Camera (UDC)
Cover Camera:

. Cover camera 1: 10MP (F2.2)

B E / Packaging List

Galaxy Z Fold4 (with embedded battery) :1ea

Data Cable (Cto C) :1ea

Ejection Pin :1ea

Main screen protector film (attached to screen) :1lea
Quick Start Guide :1ea

Samsung Pay leaflet :1ea

E {1/ Price

B2 RBHEESIR/EEZ Agreed as per Sales Memo/Invoice

fff /0 & / Additional Delivery
Charge

EEME/ il (NEES) BosER NN ARRMNE

Additional delivery charge may be added for specific area/ location (e.g. outlying island)

RIBEABD / Identity of repair
service provider

Samsung Electronics (HK) Co. Ltd

{RIEMILL / Repair service address

1) HAmEEL 8 REARPMAKREBI0OB 0O E12E&I5E
B E SRS 3596 7370
2) SSEEETERSE 498 RINEE RS 1 #1542 1501 =
B FESRAS: 2521 4888
3) BRI AT IR 2A & 2H SRIBWES 12 18
BB 55 SRS 8118 1717
4) BEERFEEAR: AR ERE: 3698 4698
WA
MENEmMMEBNEH: E—Z2HHEAREH | £ 9:00 2F%& 12:00
BERFEAXEEM 2EP—ZEH0 | £F 9:00 EFF 8:00
2N - EBHEATRERE | £ 9:00 ZFF 6:00

1) Unit 09-12&15, 40/F, Office Tower, Langham Place, 8 Argyle Street
Tel: 3596 7370
2) Unit 1501, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road
Tel: 2521 4888
3) 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street South, Mongkok, Kowloon
Tel: 8118 1717
4.) Samsung Customer Care Centre Hotline: Tel: 3698 4698
Service Hour:
Mobile Device, Computer Enquiries | Monday to Sunday (Including Public Holidays) 9am-12mn
TV, AV & Home Appliances | Monday-Friday: 9am-8pm
Saturday, Sunday & Public Holiday: 9am-6pm

BB / Exchange policy

RE]RIFEE B 14 RZABRIRBENRERHMWFIHELR—K - FBERSHEHE
EZ IR ARRY -

You may exchange the Mobile Equipment once within 14 days of the date of Sales Memo by returning
the Mobile Equipment to our shops. Please refer to the terms and conditions on the Sales Memo for
details.

RIEHA ¥ 5/ Handset

12 @ H 12 months

BB BB L A
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Warranty Bt / Accessory | E81: 12 {83/ Battery: 12 months
period
rTiEmERNEREEED/MER XA E/SREER/MERRR ZER

The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited &8 &) B AR AT

BEFHEAR Enquiry hotline: 2512 3123
http://www.hkcsl.com

EB B L
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